How to clear your browser history and cache

There may be times when we ask you to "clear the cache" to resolve a problem your end users are
experiencing. Here's how to do it.

Please note: Clearing your web browser’s cache, cookies and history may remove some data that you
wish to keep. For example: address bar predictions, current authenticated sessions, and shopping cart
contents.

In most computer-web browsers:

Ctrl-Shift-Delete (Windows) or Command — Shift- Delete (Mac).
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Clear browsing data

Time range

All time v

Browsing history

1,580 items. Includes autocompletions in the address bar

I Download history

43 items

. Cookies and other site data

From 313 sites. Signs you out of most sites,

Cached images and files
Frees up 323 MB. Some sites may load more slowly on your
next visit,

This will clear your data acrass all your synced devices signed in to

nporter@brainstorminc.com. To clear browsing data from this
device only, sign out first,

Verify that the following are selected:

e Browsing history

e Download history

e Cookies and other saved data
e Cached images and files

Select “Clear now”



Other options

e Microsoft Edge (Option 1)
e Microsoft Edge (Option 2)
e Google Chrome

e Firefox
e Safari

Microsoft Edge (Option 1)

1. Click the Hub icon="". (If you do not have the Hub Icon, see Option 2 below)
2. Click the History icon O .

3. Click the link labeled Clear all history.

4. Check the boxes for each item you want to clear.

5. Click the Clear button.

The message "All Clear!" will appear at the top when the data has been erased.

Microsoft Edge (Option 2)
1. Click the “Settings and More” (The Ellipses on top right side of page)
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2. Click Settings
3. Select Privacy, search, and services



Settings
Q.  Search settings

Profiles

Privacy, search, and services
Appearance

On startup

New tab page

Share, copy and paste
Cookies and site permissions
Default browser
Downloads

Family safety

Languages

Printers

System

Reset settings

Phone and other devices
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About Microsoft Edge

4. Under Clear browsing data, click Choose what to clear

Clear browsing data

This includes history, passwords, coaokies, and more. Only data from this profile will be deleted. Manage your data

Clear browsing data now Choose what to clear
~

————

Choose what to clear every time you close the browser >

5. Verify that the following are selected:
e Browsing history
e Download history
e Cookies and other saved data
e Cached images and files



Clear browsing data

Time range

All time R

Browsing history

1,580 items. Includes autocompletions in the address bar.

Download history
43 items

Cookies and other site data

From 313 sites. Signs you out of most sites.

Cached images and files
Frees up 323 MB. Some sites may load more slowly on your
next visit,

This will clear your data acrass all your synced devices signed in to
nporter@brainstorminc.com. To clear browsing data from this

device only, sign out first.

Clear now Cancel

6. Click Clear now

Google Chrome:

1. On your browser toolbar click on More (The Ellipses on top right side of page)
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2. Click on More Tools
3. Click on Clear Browsing Data

foom - 100%  + 03
Print... Ctrl+P
Cast...
Find... Ctrl+F
Save page as... Ctrl+5S l More tools k l
Create shortcut... Edit Cut Copy Paste
Mame window...
Settings
I Clear browsing data...  Ctrl+Shift+Del I Help [
! Extensions )
Exit
Task manager Shift+Esc —
Developer tools Ctrl+5Shift+I




4. Click Advanced
5. Select the amount of data that you want to delete. Choose beginning of time to delete everything.

e Note: This option does not appear on all devices.

Clear browsing data

Basic Advanced

Time range  All time v

6. Verify that the following are selected:
e Browsing history
e Download history
e Cookies and other site data
e Cached images and files

7. Click Clear Data.
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Clear browsing data

Basic Advanced

Timerange  All time -

Browsing history

W
= 12,631 items (and more on synced devices)
Download history
459 items
Cookies and other site data
Fram 1,290 sites (you won't be signed out of your Google Account)
Cached images and files
319 MB
Passwords and other sign-in data
[0 144 passwords (for quickhelp.com, sendgrid.com, and 142 more,
synced)
Cancel Clear data
Firefox

1. Click the View History Icon
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Note: If the menu bar is hidden, press ALT to make it visible

2. Click History

w

Click Clear Recent History

4. Select from drop-down menu the desired range

e Select Everything to clear your cache

5. Click Clear Now

Verify that the following is selected:

Browsing & Download History
Form & Search History
Cookies

Cached

Active Logins

7. Click Clear Now
8. Exit all browsers and re-open a new browser

Safari
1. Select Safari
2. Select Preferences

3. Select Advanced
4. Check Show Develop menu in menu bar



L] Advanced
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General  Tabs  AutoFil Posswords Search Security Privacy Websites Extensions | Advanced

Smart Search Field:  Show full website address

Accessibility:  Never use font sizes smaller than
Press Tab to highlight each item on a webpage
‘Option-Tab highlights each item.

Reading List: | Save articles for offline reading automatically

Style sheet: None Selected
Default encoding: Western (ISO Latin 1)

Proxies: Change Settings...

Show Develop menu in menu bar

5. Select Empty Caches
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